Course Outcome TTMV

1. Understanding of Tourism Industry: Gain a thorough understanding of the structure
and components of the tourism industry, including key players, destinations, and tourism
products.

2. Cultural Awareness: Develop an awareness and appreciation of diverse cultures and
their impact on tourism, promoting cultural sensitivity and responsible travel.

3. Tourism Marketing: Learn the principles and techniques of marketing specific to
tourism, including digital marketing strategies, market research, and customer
relationship management.

4. Customer Service Skills: Acquire advanced customer service skills tailored to the travel
and tourism context, emphasizing the creation of positive customer experiences.

5. Sustainable Tourism: Understand the principles of sustainable tourism and how to apply
them to minimize the negative impacts of tourism on the environment and local
communities.

6. Business and Financial Management: Gain skills in business management and financial
planning specific to tourism businesses, including budgeting, financial analysis, and
strategic planning.

7. Event and Tour Management: Learn how to plan, organize, and manage tourism events
and tours, including logistics, itinerary planning, and risk management.

8. Travel Technology: Familiarize with the latest technologies and software used in the
travel and tourism industry, such as booking systems, CRM tools, and virtual tour
technologies.

9. Legislation and Ethics: Understand the legal and ethical considerations in the tourism
industry, including regulatory requirements, health and safety standards, and ethical
business practices.

10. Communication Skills: Enhance verbal and written communication skills, critical for
interacting with clients, stakeholders, and team members in a multicultural environment.

These outcomes prepare students for various roles in the travel and tourism sector, such as travel
agents, tour operators, event coordinators, and tourism marketers, equipping them with the
knowledge and practical skills needed to succeed in this dynamic industry.



