Feedback Survey Report for the
Academic Year 2022-23
Parents’ Feedback
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The feedback survey conducted for the academic year
2022-23 for the parents’ of Maharani Kasiswari
College through online mode.
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Parents’ Feedback Report for the Academic Year 2022-23

The procedure of the Report : Data was collected through a parents’ feedback questionnaire
circulated during Parent-Teacher’s Meeting in online mode.
Total Data Collected : 995

Parent Feedback Score Semester 1
Discipline 4.1
Quality of teaching 4.2
College atmosphere 3.9
Security 4.02
Library facility 4.2
Laboratory facility 4.03
(for science students only)

Toilet facility and cleanliness 32
Examination system 4.1
Students’ welfare facilities 4,2

(Kanyashree, other scholarship,

students’ credit card etc)

Assistance in career guidance 4.09

Assistance from college office 4.09

Weighted average score 4.01
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Response; 995

Discipline

995 responses

@ Excellent
@ Very Good
@ Good

® Average
@ Poor

Quality of teaching

995 responses

@ Excellent
@ Vvery Good
@ Good

@ Average
@® Poor




zz® MAHARANI KASISWARI COLLEGE

- (NAAC Accredited)

o 20, Ramkanta Bose Street, Kolkata - 700 003
Ph. (Off) 2543-5687/2555-6325 (PL) 2530-2008
E-mail : mkcollegeprincipal @gmail.com
Ref. NO. coresssone Date 03044023

College atmosphere

995 responses

@ Excellent
® Very Good
@ Good

@ Average
@ Poor

Security

995 responses

@ Excelient
@ Vvery Good
® Good

® Average
@ Poor

Library facility

995 responses

@ Excellent
@ Very good
® Good

@ Fair

@® Poor
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Laboratory facility (for Science Students only)

641 responses

@ Excellent
@ Very Good
@® Good

@ Average
@ Poor

Toilet facility and cleanliness

995 responses

@ Excellent
@ Very Good
© Good

@ Average
@ Poor

Examination system

995 responses

@ Excelient
@ Very Good
@® Good

® Average
@ Poor
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Students’ welfare facilities (Kanyashree, other Scholarship, Students Credit Card etc.)

995 responses

® Excelient
@ Very Good
® Good

@ Average
@ Poor

Assistance in career guidance

995 responses

@ Excellent
@ Vvery Good
@ Good

® Average
@ Poor

Assistance from College office

995 responses

@ Excellent
@ Very Good
@ Good

® Average
@ Poor
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Parents’ Feedback Survey Report for the Academic Year 2022-23

The procedure of the survey : Data was collected through a parents’ feedback questionnaire
circulated during Parent-Teacher’s Meeting in online mode.
Total Data Collected : 875

Parent Feedback Score Semester 3
Discipline 3.9
Quality of teaching 4
College atmosphere 3.7
Security 3.7
Library facility 3.8
Laboratory facility 3.7
(for science students only)

Gym/ yoga/ self defence facility 3.4
Toilet facility and cleanliness 2.9
Examination system 3.8
Students’ welfare facilities 3.9

(Kanyashree, other scholarship,

students’ credit card etc)

Assistance in career guidance 3.8

Assistance from college office 3.8

Weighted average score 3.7
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Response: 875

Discipline

875 responses

Quality of teaching

875 responses

@ Excellent
@ Very Good
® Good

@ Average
® Poor

@ Excelient
® Very Good
® Good

@ Average
® Poor
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College atmosphere

875 responses

Security

875 responses

Library facility

875 responses

Date .2 B sid

@ Excelient
@ Very Good
® Good

® Average
@ Poor

@ Excellent
@ Very Goaod
@ Good

@ Average
@® Poor

@ Excellent
@ Very good
® Good

® Fair

@ Poor
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Laboratory facility (for Science Students only)

596 responses

@ Excellent
@ Very Good
@ Good

@ Average
@ Poor

Gym/Yoga/Self-defense facility

875 responses

@ Excellent
@ very Good
@ Good

@ Average
@ Poor

Toilet facility and cleanliness

875 responses

@ Excellent
@ Very Good
@ Good

@ Average
@ Poor
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Examination system

875 responses

@ Excellent
@ Very Good
® Good

@ Averags
@ Poor

Students’ welfare facilities (Kanyashree, other Scholarship, Students Credit Card etc.)

875 responses

@ Excsllent
@ Very Good
@ Good

® Average
@® Poor

Assistance in career guidance

875 responses

@ Excellent
® Very Good
® Good

@ Average
@ Poor
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Assistance from college office

875 responses

@ Excellent
@ Very Good
® Good

® Average
@ Poor
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MAHARANI KASISWARI COLLEGE

Parents’ Feedback Survey Report for the Academic Year 2022-23

The procedure of the survey : Data was collected through a parents’ feedback questionnaire
_ circulated during Parent-Teacher’s Meeting in online mode.
Total Data Collected : 816

Parent Feedback Score Semester 5
Discipline 3.8
Quality of teaching - 4
College atmosphere 3.6
Security 3.7
Library facility 3.7
Laboratory facility 3.6
(for science students only)

Gym/ yoga/ self defence facility 3.4
Toilet facility and cleanliness 29
Examination system 3.8
Students’ welfare facilities 3.8
(Kanyashree, other scholarship,

students’ credit card etc)

Assistance in career guidance 3.7
Assistance from college office 3.8

Weighted average score 3.65
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Response: 816

Discipline

816 responses

@ Excellent
@ Very Good
® Good

@ Average
@ Poor

Quality of teaching

816 responses

@ Excellent
@ Very Good
@ Good

@ Average
@ Poor
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College atmosphere

816 responses

@ Excellent
@ Very Good
@ Good

@ Average
@ Poor

Security

816 responses

@ Excellent
@ Very Good
@ Good

@ Average
@® Poor

Library facility

816 responssas

@ Excellent
@ Very good
® Good

® Far

@ Poor
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Laboratory facility (for Science Students only)

529 responses

@ Excelient
@ Very Good
® Good

® Average
@ Poor

Gym/Yoga/Self-defense facility

816 responses

@ Excellent
@ Very Good
@ Good

® Average
@ Poor

Toilet facility and cleanliness

816 responses

@ Excellent
@ Very Good
® Good

® Average
@ Poor
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Examination system

816 responses

Date 08:04:2022

@ Excellent
@ Very Good
@ Good

@ Average
@ Poor

Students’ welfare facilities (Kanyashree, other Scholarship, Students Credit Card etc.)

816 responses

Assistance in career guidance

B16 responses

@ Excellent
® Very Good
@ Good

@® Average
@ Poor

@ Excellent
@ Very Good
@ Good

@ Average
@® Poor
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Assistance from College office

816 responses

@ Excellent
@ Very Good
@ Good

@ Average
@ Poor
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Parents’ Feedback Report 2022-23

Introduction :

The feedback report conducted for the academic year 2022-23 at
Maharani Kasiswari College has provided insights into the areas
where parents suggests improvements. This report outlines the key
areas of concern as identified by the parents and summarises the
action taken to address these issues.

Key Feedback Points.

1. More toilet facilities :

Feedback Summary : There was a significant demand for an
increase in the no of toilet facilities to accomodate their wards.
Comments : Parents highlighted on the need for maintenance of
hygiene in the college toilet.

2. Purified & Cold Drinking water facility.

Feedback Summary : The necessity for purified and cold
drinking water was stressed by the parents.

Comments : Parents suggested more water purifier to be
installed in the college campus.

3. More emphasis on security :

Feedback Summary : The parents emphasize on the need of
ensuring more safety & security of their wards in the college
campus.

Comments : The safety & security of the students’ is to be
ensured in the college campus.

Maharani Kashwari College
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Action Taken Report on Recommendations 2022-23
1. More toilet facilities :
Action Taken

® Three more toilet were added to the Science Building while one more
toilet was renovated.

2. Purified & Cold Drinking water facility.

® Three water purifier along with cold drinking water facility was
installed.

3. More emphasis on security :

® One extra security person other then the regular gatekeeper was hired
and deputed at the gate.

Conclusion : continuous efforts are made to monitor and improve
these facilities in order to ensure quality education and infrastructure.
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