Feedback Survey Report for the
Academic Year 2019-20
Students’ Feedback

The feedback survey conducted for the academic year
2019-20 for the students of Maharani Kasiswari
College through online mode.
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Students’ Feedback Survey Report for the Academic Year 2019-20

The procedure of the survey : Data was collected through a students’ feedback questionnaire in
regular class room in online mode.
Total Data Collected : 251

Score of Students’ Feedback 2019-20

Student satisfaction survey Average score

1. How much of the syllabus was covered in the 4.14
class?

2. How well did the teachers prepare for the 4.26
classes?

3. How well were the teachers able to 4.31
communicate?

4. The teacher's approach to teaching can 3.84

best be described as
5. Fairness of the internal evaluation process 4.2
by the teachers.

6. Was your performance in assignments 3.8
discussed with you?
7. The institute takes active interest in 3.7

promoting internship, student exchange,
field visit opportunities for students.

8. The teaching and mentoring process in 3.8
your institution facilitates you in cognitive,
social and emotional growth.

9. The institution provides multiple 3.9
opportunities to learn and grow.

10. Teachers inform you about your expected 4.07
competencies, course outcomes and
programme outcomes.

11. Your mentor does a necessary follow-up 3.97
with an assigned task to you.

12. The teachers illustrate the concepts 43
through examples and applications.

13. The teachers identify your strengths and 3.9
encourage you with providing right level of
challenges.

14. Teachers are able to identify your 3.75
weaknesses and help you to overcome
them.

15. The institution makes effort to engage 3.8

students in the monitoring, review and
continuous quality improvement of the
teaching learning process.

16. The institute/ teachers use student centric 3.9
methods, such as experiential learning,
participative learning and problem solving
methodologies for enhancing learning
experiences.

17. Teachers encourage you to participate in 4.16
extracurricular activities.

18. Efforts are made by the institute/ teachers 3.86
to inculcate soft skills, life skills and
employability skills to make you ready for
the world of work.

19. What percentage of teachers use ICT tools | 2.5
such as LCD projector, Multimedia, etec.
while teaching.

20. The overall quality of teaching-learmning 3.94
process in your institute is very good.

Weighted average score 3.905



MAHARANI KASISWARI COLLEGE

(NAAC Accredited)
20, Ramkanta Bose Street, Kolkata - 700 003
Ph. (Off) 2543-5687/2555-6325 (PL) 2530-2008
E-mail : mkcollegeprincipal@gmail.com

Ref. NO. coreercerenensesesnns Date 3001 "UM

1. How much of the syllabus was covered in the class? 1D copy

251 responses

@® 4-85t0 100%
® 3-70t084%
@ 2-5510 63%
@ - 301054%
@ 0 -Below 30%

2. How well did the teachers prepare for the classes? 1B copy

251 responses

@ £ -Thoraughly

@ 3 - Satisfactoriy

@ 2-Poorly

® 1 - Indifferenty

@ © - Won'tteacn atan

3. How well were the teachers able to communicate?

251 responses

@ 4 - Aways effective

@ 3 - Someatimes effective

@ 2 - Just satisfacterity

@ - Generaly ineffective

@ 0- Very poor communication

4. The teacher’s approach to teaching can best be described as

251 responses

@ 4- Excelient
@ 3 - Vvery good
@ 2-Good

@ 1 -Fair

@ 0 Poor
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5. Fairness of the internal evaluation process by the teachers.

231 responses

® 4 - Aways far

@ 3 - Usually fair

& 2 - Sometimes unfair
@ 1 - Usually unfair

@ 0- Unfair

6. Vas your performance in assignments discussed with you?

2351 responses

@ 3 - Every time

@ 3 - Usually

@ 2 - Occasionally/Sometimes
@ 1 - Rarely

@ 0- Never
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7. The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students.

251 responses

@ 4 - Regularly
® 3 - Often

@ 2 - Sometimes
® ' - Rarely

@ 0 Never

g. The teaching and mentoring process in your institution facilitates you in cognitive,
social and emotional growth.

251 responses

@ 4 - Significantiy
@ - very well

@& 2 - Moderately
@ 1 - Marginally
@ 0-Not at all
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9. Your mentor does a necessary follow-up with an assigned task to you.

251 responses

@® 4-Everytime

@ 3 - Usually

@ 2 - Gceasionally/Sometimes
® 1 -Raraly

@ 0 -1 don't have 2 mentor

10. The teachers illustrate the concepts through examples and applications.

251 responses

@ 4 - Every time

@ 3 - usually

@ 2 - Oceasionally/Sometimes
@ - Rarely

@ 0 - Never

11. The institution provides multiple opportunities to learn and grow.

251 responses

@ 4 - Strongly agree
@ 3 - Agree

@ 2 - Neutral

@ 1 - Disagree

@ O- Strongly dizagree

12. Teachers inform you about your expected competencies, course outcomes and
programme outcomes.

251 responses

@& 4 - Every time

@ 3 - Usuaily

@ 2— Cccasionally/Sometimeas
@ 1 - Rarely

@ 0- Never
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13. The teachers identify your strengths and encourage you with providing right level of
challenges. :

251 respanses

@® 4-Fully

@ 3 - Reasonably
@ 2 - Partially

@ 7 - Siightly

@ - Unable to

14. Teachers are able to identify your weaknesses and help you to overcome them.

251 responses

@ 4 - Every time

@ 3 - Usually

@ 2 - Occasionally/Sometimes
@® 1 - Rarely

® 0 - Never
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15. The institution makes effort to engage students in the monitoring, review and
continucus quality improvement of the teaching learning process.

251 responses

@ 4 - Strongly agree
@® :-Agree

@& 2 - Neutral

@ 1 - Disagree

@ 0 - Strongly disagree

16. The institute/ teachers use student centric methods, such as experiential learning,
participative learning and problem solving methodologies for enhancing learning
experiences.

257 responses

® 4 - To a great extent
@ 3 - Moderate

@ 2 - Some what

& 1 - Very littie

@ 0-Notatal
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17. Teachers encourage you to participate in extracurricular activities.

251 responses

@ 4 - Strongly agree
@ 3 - Agres

@ 2 - Neutral

® 1 -Disagree

@ 0 - Strongly disagree

18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and
employability skills to make you ready for the world of work.

251 responses

@ 4 - To a great extent
@ : - Woderate

@ 2 - Some what

@® 1 - Very littie

@ 0-Notatall




MAHARANI KASISWARI COLLEGE

(NAAC Accredited)
20, Ramkanta Bose Street, Kolkata - 700 003

Ph. (Off) 2543-5687/2555-6325 (PL) 2530-2008
E-mail : mkcollegeprincipal @gmail.com
51 2 Date 3. 0/:220 2"

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc.
while teaching.

231 responses

® 4-Above 00%
®3-70-89%
0 2-50~88%
® 1-30-49%
@ 0-Below 20%

20.  The overall guality of teaching-learning process in your institute is very good.

231 responses

@ 4-Strongly agree

© 3-Agres

@ 2 - Neutral

@ 1 - Dicagree

@ 0 - Strongly disagree

21. Are you satisfied with the available reading space in the library?
251 responses

@ Yes
® No
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22. Are the library staffs cooperative?
251 responses

@ Yes
@®No
23. College provides clean classrooms, toilets and drinking water facility.
251 responses
@ Yes
@ No

24. Are you aware about the placement cell in the college?
251 responses

@ Yes
®nNo
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25. The college always helps to receive different financial assistance/scholarships {like Kanyashree)

@ VYes
® No
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MAHARANI KASISWARI COLLEGE
Students’ Feedback 2019-20

Introduction:
The feedback survey conducted for the academic year 2019-20 at
Maharani Kasiswari College has provided insights into the areas where
students suggests improvements. This report outlines the key areas of
concern as identified by the students and summarises the action taken
to address these issues.

Key Feedback Points
1. Improvement of Soft Skill

Feedback summary: Students expressed the need for
improvement of soft skill for their value-addition.

Comments: Many students emphasized the importance of
developing soft skills like communication skills, leadership
training, group-activities etc.

2. More Toilet Facilities

Feedback Summary: There was a significant demand for an
increase in the number of toilet facilities to accommodate the
student population adequately.

Comments: Students highlighted long waiting times and
insufficient hygiene in existing facilities as major concerns. -

3. ICT Tools
Feedback Summary: The necessity for ICT Tools was felt
among the students.

Comments: Students suggested the need, for introduction of
more ICT Tools. }{ MR-

Maharani Kasiswari College
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Action Taken Report on Recommendations 2019-20

1. Soft Skill
Action Taken

In successive years, 3 Certificate Courses for students to
enhance different types of soft and technical skills is
introduced.

2. Toilet Facilities
Action Taken

Additional Toilets which were constructed, were kept under
regular supervision so that cleanliness is maintained.

3. ICT Tools

Action Taken

College improved the facilities to use ICT provisions that can
be used by all the Departments so that students are
encouraged to present their tutorials through power point
presentations.

Conclusion: Continuous efforts are made to monitor and improve
these facilities in order to ensure quality education and infrastructure.
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